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Designing a localized model of organizational reengineering based on the integration
of leadership governance and I'T governance systems
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Higher product control during use [N 4s.s2%
Improving product performance through services _ 33.3%
Higher active role of customer in design process _ 12.5%
Different distribution process ._ 9.8%

Higher active role of customer in production process - 4. 9%
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