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The digitalization of industrial and social infrastructures is accelerating
throughout the world.
Digital transformation becomes a pillar of industrial policy.

China
Made in China

Industry 4.0 2025 North America
= -
=y - Society 5.0

Artificial
intelligence

www.iranmanagement.net

IoT

Robotics Big data Blockchain
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Future of&mnm)vl\hn.m(e
\ ‘ N lifelong learning

collaboration

Marc Helmold
BrianTerry 4 tech amalgamation

0 peratlons values & wellbeing
and Supply
Ma nagement 40 4 Elements of Learning

Industry Insights, Case Studies and
Best Practices

KNOWLEDGE
MANAGEMENT 4.0
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Management 4.0

Empowering Managers through
Emerging Technologies

Pral Himanshs Ral
[DSrecton- M Indere)
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Society 5.0

Source: Prepared based on materials from the Japan
Business Federation (Keidanren)
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Infarmation [:I"EH ﬁ".!'E

simEiate 0.0 } Society 2.0 , Society 3.0
society S -
l.'IEIEt'f

Agrarian Society Industrial Enclut'r

Imagination & Creativity
of diverse people

Problem Solving Value Creation

O Societys Source: Society 5.0— Co-Creating the Future- (Keidanren)
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CENTRIC

.. promotes talents, diversity
and empowerment

N :
RESILIENT , ) SUSTAINABLE

.. is agile and resilient .. leads action on sustainability
with flexible and adaptable technologies and respects planetary boundaries

www.iranmanagement.net
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Some examples

1 (2 3

BEYOND 4.0 HuMan KYKLOS 4.0
Manufacturing S P
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Examining the future Demonstrating ways Showing how cyber-physical
impact of new FACTORY WORKERS systems, product life-cycle

technologies AND AUTOMATION management, life-cycle

on JOBS, can operate in harmony, assessment, augmented

BUSINESS MODELS increasing productivity, reality, and artificial

AND WELFARE quality, performance, intelligence technologies

satisfaction and methods can transform
and safety CIRCULAR
MANUFACTURING
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CENTRIC

.. promotes talents, diversity
and empowerment

RESILIENT i SUSTAINABLE

.. is agile and resilient .. leads action on sustainability
with flexible and adaptable technologies and respects planetary boundaries
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What will Prescriptive
. happen?
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Why did it sl
homogs Juls happen? 4
IR 0iagnostic %
S happened? Analytics
Descriptive
Analytics
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>
Gartner Difficulty
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Human Input

Descriptive
What happened?

Diagnostic
Why did it happen?

Predictive »
What will happen? » Decision

Decision Support
Prescriptive
What should | do?

Decision Automation
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Apply Collaborative Learning Environment

Purpose

" DECISIONS
o e Apply

Insight

Meaning

KNOWLEDGE

Apply
Context

INFORMATION 4‘

DATA

www.iranmanagement.net
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Review

Social Sustainability
(People)
(24 KM aspects)

Knowledge Management in Society 5.0: A Sustainability Perspective

Hanlie Smuts 12*() and Alta Van der Merwe 1

1 Department of Informatics, University of Pretoria, Pretoria 0083, South Africa; alta.vdm@up.ac.za

z Knowledge Management South Africa, 59 Woodlands Ave, Hurlingham Manor, Sandton 2196, South Africa
*  Correspondence: hanlie smuts@up.ac.za

Socio-
environmental

Socio-
economic

Environmental Economic

Sustainability Sustainability
(Planet) (Profit)
(12 KM aspects) (29 KM aspects)
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Article
Knowledge Management for Sustainable Development in the
Era of Continuously Accelerating Technological Revolutions:
4 g
A Framework and Models " Learning Decision Making
> 4 :
Meir Russ © Assumptions " People Systems
(Technologicus- 7
Sustainabiliticus,
Austin E. Cofrin School of Business, University of Wisconsin-Green Bay, Green Bay, WI 54311, USA; )
T t Human/Knowledge
Thoe Knowledge Management
.///
: 7
| Machine/Data //
Cybersecurity e

Figure 3. The Mesosystem Model of Knowledge Management. Source: Author’s elaboration.

www.iranmanagement.net
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Problems/Questions Data Platforms

- Data Collection (loT, l0B,...
- Internal / External Agents ( )

- Exploration (Digital Twin,...)
-CRM /CEM / ERM / ...

- Visualization (BI, DSS, ...)

GenkKM Systems Actions & Knowledge

- Gen. Solutions M St 2 Sh .
- Gen. Scenarios - DAO/Human 2L0rage o >Nanng

T

Source: Karrari (2024)
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